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The Robert F. Manifold Award is the highest honor of the National Association of State Utility Consumer Advocates, recognizing a lifetime of public service. It was awarded to Bruce Weston for "Dedication and Meritorious Service to the People of Ohio and to NASUCA."
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Need Assistance? Assistance may be available for Ohioans who need help paying their utility bills.





Find Assistance
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            Recently Updated
$243,147,931


($533,589 per day)

      
            

        

        
                        
HB6 Subsidies Ohioans have paid to AEP, AES & Duke


                        
            
            
For coal-power plants since 1/1/20 (Estimated)



      
            
            
            
            
  
    
    Read Report
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            Recently Updated

46,259,024 tons CO2

33,751 tons NOx

26,219 tons SO2



      
            

        

        
                        
OVEC coal plant pollution from AEP, AES & Duke


                        
            
            
Since 1/1/20 (Estimated per US EPA 2023 data)
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National Consumer Protection Week 2024


                        
            
            
Looking to protect yourself from fraud, identity theft, and scams?



      
            
            
            
            
  
    
    Learn More
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Consumer Alert:
 Dominion Energy asks the PUCO for a 30 percent rate increase and more

      
                        
            
            
Make Your Voice Heard at the Public Utilities Commission of Ohio (PUCO)
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In The News





      
      
  


  

  
    

            

       
        
        
        
            
        
  
  	The art of the side deal: How large energy users get refunds that average Ohioans don’t – Cincinnati Enquirer



	With FERC approval in hand, Vistra poised to close on $6.3B Energy Harbor buy — Utility Dive



	Corruption tax? Policy expert says that’s basically what Ohio utility consumers have been paying — Ohio Capital Journal



	Phone companies want to eliminate traditional landlines. What's at stake and who loses? – USA Today



	8 states move to ban utilities from using customer money for lobbying – Grist



	"Column: Troubling questions overshadow the indictment of Sam Randazzo" – Cleveland Plain Dealer 
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  View All News



      

      
        




      
  


        

                              
          
  

  
    

            
      
  


  

  
    

            

       
            
        


Testimony & Filings



      

      
        
        
            
        
    
          Lead Line Replacement
2024-01-24
-House Public Utilities Committee


      

    
          Implementation Of Community Solar Program
2024-01-24
-House Public Utilities Committee


      

    
          Repeal Electric Security Plans
2024-01-23
-Senate Energy and Public Utilities Committee


      

    
          Ohio Consumers' Counsel’s Notice of Appeal to the Ohio Supreme Court in Ohio Power Company v. Nationwide Energy Partners, LLC
2024-01-05
-Supreme Court of Ohio


      

    
          Changes to Utility Regulation and Ratemaking
2023-12-05
-Senate Energy and Public Utilities Committee


      

    
          Application for Rehearing Partnering with Legal Aid Advocates
2023-11-03
-Public Utilities Commission of Ohio
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  View All Testimony | View All Filings



      

      
        




      
  


        

                                                                                                                                                                              
  




  
  
    
                        
          
  

  
    

            

       
            
        





Consumer Protection
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Ohioans Denied Electric Refunds

Ohioans have been denied $1.5 billion in electric refunds since 2009.


    Learn More
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Reselling of utility services (submetering) and proposed legislation

A submeter allows an apartment owner or other company to purchase utility service (electric and water) and then resell that service to tenants by utilizing the submeter to record usage.


    Learn More
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Block the Knock

Rash decisions at the front door can cost you money.


    Learn More
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Your Guide to Energy Disconnection & Reconnection

There is help if you struggle to pay electric and natural gas bills.


    Learn More
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How to Spot a Bad Apple

A bad deal with a natural gas or electric marketer could cost you hundreds or even thousands of dollars a year. There are some “bad apples” to avoid!


    Learn More
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Power Outage Tips and Consumer Rights

Be prepared and know your rights if a power outage occurred today.


    Learn More
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Subsidy Scorecard

Consumer payments for utility corporate welfare.


    Learn More
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Can You Benefit from a Utility Third-Party Notification?

A utility’s Third-Party Notification program serves as a safety net for consumers whose utility service could be disconnected.


    Learn More
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How to Make Wise Energy Choices

Concerned about energy prices?


    Learn More
  










      

      
        
        
        
        
        




      
  


  

  
    

            

       
            
        





Consumer Advocacy
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Consumer Alert:
Northeast Ohio Gas wants to increase your bill — OCC Opposes

Now is not the time for a natural gas rate hike!


    Learn More
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Ohio Consumer Voices Need to Be Heard

OCC joined several Ohio Legal Aid advocates asking the PUCO for a virtual hearing in FirstEnergy’s latest rate increase proposal that consumers deserve.


    Learn More
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OCC Board Chair Writes Letter to PUCO Nominating Council 

Asks to Reform its Process for Nominating PUCO Commissioner Applicants to the Governor.


    Read Letter
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OCC Files Complaint at FERC to Protect Consumers

OCC asks FERC to step in and review supplemental transmission projects that are costing Ohioans hundreds of millions of dollars.


    Read Filing
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Consumer Alert:
 FirstEnergy Rate Increase

FirstEnergy wants the PUCO to increase your electric bill
You Have the Right to Make Your Voice Heard at the PUCO!


    Learn More
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Consumer Advocates’ Request for Utility Disconnection Suspension Adopted by PUCO

Ruling will give at-risk Ohioans protection from utility disconnection during assistance application process.


    Read Filing
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Consumer Alert:
 AEP Rate Increase

AEP wants the PUCO to increase your electric bill.
OCC says not so fast.


    Learn More
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Utility Reform

OCC Board passes resolution to reform the process for selecting PUCO Commissioners.


    Read Resolution
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OCC and Advocates Call for Reform

OCC, Pro Seniors and LASSO write letter for reform.


    Read Letter
  




[image: Pen writing on a document]


Call for HB 6 Veto

OCC and OMA ask Governor for veto of House Bill 6.


    Read Letter
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OCC Calls for FE Investigation

OCC asks PUCO to investigate FirstEnergy on behalf of consumers.


    Read Filing
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CONTACT US


65 East State Street, Suite 700

Columbus, Ohio 43215

PHONE: 1-877-742-5622

EMAIL: occ@occ.ohio.gov


Would you like help accessing our services? Visit our Disability Inclusion Access page for more information.


Information believed accurate but not guaranteed. For information about our privacy policy and copyright, visit our Legal Disclaimer page. The Office of the Ohio Consumers' Counsel is an equal opportunity employer and provider of services.




 






ASK A QUESTION


Do you have questions regarding your utilities, disconnection or reconnection, or consumer utility assistance? 



 


 











      
      
  



        

      

    
  


  


    
    







  