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The Office of the Ohio Consumers’ 
Counsel (OCC) is here to assist you
The OCC, the residential utility 
consumer advocate, was created in 1976 
by the Ohio General Assembly. The OCC 
represents the interests of 4.5 million 
residential customer households served 
by Ohio’s investor-owned electric, natural 
gas, telephone and water companies.

The primary role of the OCC is to 
participate in legal proceedings in both 
state and federal courts and administrative 
agencies, such as the Public Utilities 
Commission of Ohio, the Federal Energy 
Regulatory Commission, the Federal 
Communications Commission and the 
Supreme Court of Ohio.

The OCC also educates consumers and 
provides information about utility services.

Governing Board
By statute, the Ohio Attorney General 
appoints the OCC’s bi-partisan, nine-

member Governing Board. The Board 
consists of three members representing 
organized labor, residential customers and 
family farmers, respectively. No more than 
five members of the board may be from 
the same political party. Board members 
are confirmed by the Ohio Senate and 
serve three-year terms. The OCC Board is 
responsible for appointing the Consumers’ 
Counsel and Deputy Consumers’ Counsel. 

The OCC governing board conducts 
regular public meetings every other 
month in Columbus.

Our Legal and Analytical 
departments review numerous  
cases on behalf of Ohioans.
The staff of the OCC Legal Department 
represents residential utility consumers 
in proceedings before the courts and 
regulatory commissions at both the 
state and federal levels, providing legal 
representation regarding hundreds 
of utility filings at the PUCO, Federal 
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Energy Regulatory Commission and the 
Federal Communications Commission 
that would affect residential utility 
customers in Ohio.

The OCC Analytical Department provides 
technical and policy analysis in utility 
filings, and participating in a host of 
proceedings, workshops and other forums 
where cutting-edge energy, water and 
telecommunications policies are debated 
that will greatly impact the delivery and 
cost of these services to customers.

24/7 Information
The OCC website is an interactive and 
user-friendly source for residential utility 
consumer utility information. Drop-
down menus make it easy to navigate 
throughout the site and are a quick way 
to focus your search by utility industry, 
news, publications or calendar of events.

Consumers can view online versions of 
the OCC’s free educational publications. 
In addition, consumers can find:
�	 Information about current utility 

scams;
�	 Online calculators, worksheets and 

supplier offers to help you compare 
prices when shopping for an electric 
or natural gas supplier; and

�	 Online forms to receive e-mail news 
alerts, and schedule a speaker for an 
event.

Publications
The OCC provides a variety of free 
publications available online to assist 
residential utility consumers in making 
informed decisions and keeping current 
with news about their utility services:
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Newsletters:
The Consumers’ Corner newsletter 
focuses on residential utility consumer 
issues. Each free, bimonthly electronic 
newsletter features current utility 
topics, money-saving tips, and other 
relevant news.

Brochures and Fact Sheets:
The OCC offers materials featuring key 
consumer information about a variety of 
topics, including:
�	 Utility payment assistance programs;
�	 Disconnection and reconnection of  

utility services;
�	 Choosing an alternative natural gas 

supplier;
�	 Household tips on utility 

conservation and weatherization; and
�	 Protections from common utility 

scams, such as telephone slamming 
and cramming, and unscrupulous 
marketing practices.

Note:	All OCC publications are available 
for FREE at www.pickocc.org

SMART 
ENERGY TIPS
With Ohioans averaging nearly $2,200 
of their yearly budgets on electricity 
and natural gas costs, looking for ways 
to cut down on those energy bills is a 
worthwhile investment. There are many 
areas of the home that can be improved 
to cut down on heating, cooling, lighting, 
cooking and running other appliances 
where 75 percent of utility dollars are 
spent. In fact, one family of four can 
spend nearly $33 per month on hot 
showers alone.

By incorporating a few of these simple 
smart energy tips, a typical household 
can reduce its energy and water costs 
and save up to 30 percent each year on 
electric, natural gas and water bills.

Room-by-room savings
The OCC has developed several tips 
you can use to help save energy in your 
home. From easy, no-cost improvements 
to long-term energy efficiency projects, 
these tips may be able to help keep your 
energy costs manageable.

Living/Family Room
Simple Savings
�	Minimize the use of the fireplace. 

As much as 8 percent of heated or 
conditioned air can escape through 
the chimney. Make sure the fireplace 
damper is closed unless a fire is 
burning. If the fireplace is never used, 
plug and seal the chimney flue.

�	Use draperies to better regulate home 
temperatures throughout the year. In 

the winter, draperies can be used to 
help reduce chills around windows. 
In the summer, they can be used to 
block light and heat in the middle of 
the day.

�	Move heat generating items, such 
as a television, away from the 
thermostat. The thermostat sensor 
may be able to detect the heat from 
these electronics and could cause 
problems maintaining comfortable 
temperatures in the home. This also 
could result in higher energy bills.

�	Use ceiling fans to help circulate 
heated or conditioned air more 
efficiently. Box fans also are a good 
option to move conditioned air. By 
circulating air, you can adjust the 
thermostat 5 degrees and maintain 
the same comfort level. 

Small Investment
�	Install a programmable thermostat. A 

properly set programmable thermostat 
can save homeowners $180 per year if 
they maintain those settings. 

�	Use a smart power strip with 
electronics. These power strips, 
which cost $25-$40, allow consumers 
to turn selected electronics 
completely off, avoiding vampire 
power. Using a regular power strip 
also may be a convenient way to 
switch off multiple electronics and 
save energy. For more information 
about vampire power, see the OCC’s 
fact sheet called, “Learn about 
Vampire Power.”
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FREQUENTLY ASKED QUESTIONS ABOUT
VAMPIRE POWER

Household appliances and electronics 
contribute to a significant portion of the 
expenses seen on monthly electric bills. 
What consumers may not know is a large 
part of that expense could be a result of 
items that are not even used. 

According to energy experts, about 5 to 
10 percent of a home’s electricity is used 
by appliances that are in standby mode. 
In Ohio, that means approximately $55 
to $110 per year could be saved on your 
electric bill if you knew which electronics 
and other household items have standby 
modes and took action to lower this 
power use. This electricity “loss” also is 
referred to as vampire power.

Some products that are not in use but still 
plugged into an electrical outlet may be 
using vampire power, also referred to as 
standby power. Items that use a remote 
control, have an external power supply 
such as an AC adaptor, digital display, 
battery charger or soft-touch key pad are 
examples of vampire power. With more 
knowledge about what causes vampire 
power, consumers can make simple 
adjustments to control their energy use 
and save money. 

Q.	 Which	appliances	use	
vampire	power?

A.	 Many everyday appliances and 
electronics use significant power while 
in standby mode. The use and amount 
depends on the individual product; 
however, some of these appliances that 
use vampire power include:

� Clock radios;

� Satellite/cable boxes and 
Digital Video Recorder (DVR) 
equipment;

� Televisions;

� DVD and VCR players;

� Video game consoles;

� Computers and monitors;

� Printers;

� Microwaves;

� Rechargeable vacuums;

� Room air conditioners.

Q.	 When	did	appliances	begin	
using	vampire	power?

A. Beginning in the late 1960s, 
manufacturers designed televisions 
with “instant-on” technology. This 
eliminated the need for a one-to-
two minute warm up televisions 
commonly required. This instant-
on technology began the trend 
toward standby power in other 
household items.
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Outreach & Education
The OCC’s highly skilled outreach and 
education team members can speak 
to your group FREE about a variety of 
residential utility consumer topics about 
electric, natural gas, telephone and 
water issues and services provided by 
the OCC. To schedule a speaker, please 
call (614) 387-2966.

The Office of the Ohio 
Consumers’ Counsel (OCC), the 

residential utility consumer 
advocate, represents the 

interests of 4.5 million 
households in proceedings 

before state and federal 
regulators and in the courts. 

The state agency also educates 
consumers about electric, 

natural gas, telephone  
and water issues. 

For more information, please 
visit the OCC website at  

www.pickocc.org.

The Office of the Ohio Consumers’ 
Counsel is an equal opportunity 

employer and provider of services.
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